ANSTAFF BANK

Products and Services

The bank’s products and services are conventional in nature. It is the policy of the bank
to open new accounts for new customers in person. In general, the bank’s product lines
include:
e FElectronic banking:
ATMs/ ITMs *
(ATM only, available at Operations Center;
ITM only at 702 Main St., Green Forest)
Debit cards **
ACH debits and credits
Business Online Banking (and/or ACH Origination for approved customers)
Telephone banking
Retail online banking (not account opening)
Remote Deposit Capture for approved customers — add on to BOB
Mobile Deposit
Bill Pay
Zelle
TransferNow
Loan Sweep
e Electronic payment services limited to funds transfers for established customers
(not for cash):
Wire transfers- incoming
Wire transfers- outgoing
Wire transfers- outgoing (International)
e Monetary Instruments:
Cashier’s checks- Non-customers with cash (under $3,000.00)
Customers (over $3,000.00 cash, upon approval)
Money Orders- Up to $1,000.00 cash, for customers and non-customers
e Conventional deposit services: **
Checking
Savings
Time deposits
IRAs
HSAs
e Conventional lending services: **
Consumer
Agricultural
Commercial
Real estate
Credit cards
e Visa Gift Cards **
e Cash Advances
e Safe Deposit Boxes **

*Not available at Main Bank, Auto Bank and Kingston Branch
**Not available at Auto Bank
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